
Automate Daily Tasks with 
Robotic Process Automation
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• Extract and enter data from forms
• Credit Application
• Logging in to multiple systems
• Fraud reporting
• Downloading reports from websites
• Change of passwords
• Certification processes for specific industry
• Build your own automation

Common Daily Tasks:
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Robotic process automation 
(RPA) is the application of 
technology that automates 
workflows of administrative 
tasks and processes, 
leveraging artificial 
intelligence and machine 
learning to complete and 
manage more complex work 
and tasks.

What is Robotic Process Automation?
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Implementing Robotic Automations into the 
daily workflow helps:
• Reduce risk
• Increase compliance
• Reduce errors and rework
• Reduce redundancy and variability
• Reduce amount of training and retraining

How it Helps / Benefits
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Value Proposition
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 Logging In To Multiple Systems

 Download Website Reports

 Extract & Enter Data From Forms

Use Cases
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 Challenges:

 Call center agent needs to login to 
multiple systems to begin work each 
day.
 It’s a time consuming task

 Solution:

 Automate filling in data to save time 
and eliminate errors

Logging In To Multiple Systems



Logging In To Multiple Systems
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 Challenges:

 Accounting staff needs to log in to 
hundreds of websites on a daily basis
 Need to download financial reports 
from each website
 Takes 2 – 3 hours each day to download

 Solution:

 Automate logging in to website and 
download reports

Download Website Reports



Download Website Reports
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 Challenges:

 Need to retrieve data from PDF forms 
and enter into source system
 It’s a time consuming task, and potential 
for data entry errors

 Solution:

 Automate filling in data to save time and 
eliminate errors

Extract & Enter Data From Forms



Extract & Enter Data From Forms

Before



Learn to build your 
own bots
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• Our RPA course will teach you to do the following:

• Understand RPA and RDA
• Use cases for RPA/RDA and how they 

fit with Artificial Intelligence and Digital 
Technologies

• Design for customer and user 
engagements

• Security and Governance for Bots
• Where and when to deploy RPA
• Create your own Bot

Robotic Processing Automation (RPA)



Learning Path
Comprehensive Curriculum
• Core Courses 

• DBiz101: Introduction to 
Digital Business 

• Design Thinking Applied

• Robotic Process Automation  
• Digital Customer Experience

• Recommended Electives
• Agile Business Analysis 101 
• Process Modeling Analysis 

and Design 
• Advanced Facilitation Skills

• Organizational Change 
Management

Digital Business Learning Path



DBIZPSM Certificate of Training Program

• 8‐Course, 16‐credit program
• Recommended Core courses
• Recommended Elective 

courses
• Customize Your Learning Path

• Flexible Delivery Methods
• Face To Face
• In‐House

• Live Online
• On‐Demand

• DBiz Practice Areas 
• Provides coverage of all 

critical knowledge areas

Digital Business Certificate Program



• Digital Business
• Business Architecture
• Business Process Management
• Agile Business Analysis
• OPEX: LSS+BPM
• Digital Decisioning and Analytics

Expanded Certificate Program
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Delivery MethodsFlexible Delivery Methods
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NEW: Virtual Training NEW: Virtual Training 



Visit Digital Business Institute
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Join DBizInstitute.org
 Existing Members:  Add Digital Business to your subscription 

preferences

Attend Digital Business Training
 Face To Face or Virtual

 New York City: November
 Chicago: April 2019
 San Francisco: June 2019
 Washington, DC: September 2019

 Live Online Training
 Q4 2018 Session starts in November

Additional Educational OpportunitiesNext Steps
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Earn Your Digital Business Certificate



• View the Interactive Learning Paths Online

• Call for a consultation

• Key Contacts:

• Group Consultations: Gregg Rock, 
Editor & Founder
Phone: 508‐475‐0475, ext. 10
email: grock@DBizInstitute.org

• Individual Consultations: Jane Waring‐Pelkey, 
Client Services Manager
Phone: 508‐475‐0475, ext. 15 
email: registrar@brainstom‐group.com

Complimentary Consultation
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