
Figure 1 Systems today: crisis resistant with inter-dependent, 
inter-supportive component elements of a variety of types.

2. 
Experience

6.
Policy

3. 
Process

4. 
Artifact

5.
Event

1.
Artifact

8. 
Organization

7. 
Service

10. 
Artifact

9. 
Process

11.
Artifact

13. 
Policy

12. 
Process

16. 
Service

19. 
Service

17. 
Policy

15. 
Organization

14. 
Service

18. 
Event

20.
Event

21. 
Artifact

22. 
Service

26. 
Communication

24. 
Policy

23. 
Service

25. 
Artifact


